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Oklahoma Chapter

Greetings,
We are well into the 2013-2014 HFMA year and I am feeling blessed to be a part of our
organization! New opportunities have been created for our members throughout the year.
In September, we brought back a joint education session with OSCPA and in October, we
held a joint meeting with MGMA. Our largest new endeavor is yet to come. It is a joint
meeting with Show Me MO Chapter, scheduled for January 23 and 24, 2014 at Downstream
Hotel & Casino in Quapaw, OK. This meeting will provide us with a unique chance to
broaden our professional network and acquire different perspectives on healthcare
challenges today!
Last month, Jeff Mincher and I represented our chapter at the Region 9 Fall Presidents Meeting. This is an
annual trip taken by the president and president elect of each chapter, to coordinate our policies and procedures
and share best practices within the region. In addition, we carried out the nomination and election of the
Regional Executive Elect. This year I am proud to say that our own OHFMA past president, Carley Williams
was chosen for the position. Congratulations Carley!
The current update for our chapter’s goals is listed inside this issue. We are well on our way to success.
Part of that success requires your commitment to bring on new members that will benefit from our education
and networking opportunities. Membership is the most difficult goal we have to meet throughout the year. We
currently have 336 members and our goal is 389 members by April 2014.
As always I encourage you to contact me or one of our dedicated officers and board members at any time
to discuss any ideas you might have. On Friday, November 22, 2013 at 1:00 p.m. (after the OHA meeting) you
will have a special opportunity to get more involved by attending our strategic planning meeting at Vast in the
Devon Tower! Please check out the flyer found inside for more information.
I hope you were able to access this newsletter with more ease than accessing Healthcare.gov!
See you all at OHA!!

Shannon Fuller
President, OHFMA
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Long Awaited Disproportionate Share Instructions in the 2014 IPPS Final Rule
October 25, 2013
By Bill Clark and Michael Thomas

The Centers for Medicare and Medicaid
Services (CMS) released the 2014 IPPS Final
Rule on August 2, 2013, outlining several
payment revisions as a result of the Patient
Protection and Affordable Care Act (PPACA).
Perhaps the most highly anticipated issue within
the final rule is the revision to the
disproportionate share hospital (DSH)
calculation. PPACA required an adjustment to
DSH payments as a result of the anticipated
reduction in uninsured as well as distribution of
payments based on hospital comparison of
uncompensated care costs. The final rule
discusses these changes in detail - and provides a
curve ball along the way.

payments while others will see their payments
decrease. While reductions were expected, few
believed hospitals might actually receive more
DSH payments under the new calculation.
However, given information released within the
final rule, hospitals can reasonably estimate their
FFY 2014 DSH payments, and several hospitals
will actually receive more DSH payments under
the new method than the historic method. This
means less-fortunate hospitals will face drastic
reductions.
The final DSH payment formula for FFY 2014
recalculated by CMS in the DSH interim final rule
published October 1, 2013 to include Indian
Health Service (IHS) hospitals, is below:

As a result of the new payment methodology,
some hospitals will receive increased DSH
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Determining Eligibility for Uncompensated
Care Payment
This article focuses on the most common
criteria to qualify for DSH payments, such as
geographic designation, bed size, and the
hospital's disproportionate patient percentage,
which comprises Medicaid and Medicare SSI
volumes. The historical DSH formula remains
unchanged in FFY 2014 and beyond.
However, reimbursement under the historical
formula, referred to by CMS as the
empirically justified Medicare DSH payment,
is reduced to 25 percent of current payments.
CMS will continue to pay this portion of the
DSH payment as an add-on to the Medicare
DRG payments
The existing DSH formula also determines
eligibility for the new payment methodology
taking effect in FFY 2014. This portion of
the formula is referred to as the
uncompensated care payment. PPACA applies
the new payment methodology to "subsection
(d) hospitals" that would otherwise receive a
"disproportionate share payment, made under
subsection (d)(5)(F)." Therefore only hospitals
receiving DSH using the empirical formula will
receive the uncompensated care payment for the
specific year as determined by the hospital's cost
report.
Reviewing the New Payment Methodology "Uncompensated Care Payment"
In addition to receiving 25 percent of
empirically justified Medicare DSH payments,
PPACA requires payments be distributed based
upon uncompensated care costs incurred by
hospitals. CMS revealed several key estimates
in the final rule specific to this payment
methodology, including the following:
• Factor 1: 75 percent of the estimated
DSH payments otherwise made under the
old DSH methodology (section (d)(5)(F)
of the Social Security Act);

age of 65 who are uninsured (minus 0.1
percentage points for FFY 2014, and
minus 0.2 percentage points for FFY 2015
through FFY 2017); and
• Factor 3: A hospital's amount of
uncompensated care relative to the
amount of uncompensated care for all
DSH hospitals expressed as a percentage.
Factor 1
PPACA grants CMS authority to make
various estimates within the uncompensated
portion of the formula. The first estimate that
CMS proposes relates to the 75 percent of DSH
payments that would have been made in FFY
2014 using the old DSH methodology. The
Office of the Actuary projects Medicare DSH
payments twice per year based on the most
recently filed Medicare cost reports. CMS used
the July 2013 Office of the Actuary Medicare
DSH estimate to determine Factor 1 in the FFY
2014 final rule.
With the inclusion of Medicare DSH
payments to 1HS hospitals, the Office of the
Actuary's revised FFY 2014 DSH payment
estimate is $12.791 billion. Therefore,
Factor 1, representing 75 percent of DSH
payments made under the historical formula,
equates to $9.593 billion. This estimate cannot
be reviewed or appealed. In addition, this
factor will be annually adjusted based upon the
office's estimates.
Factor 2
Based upon estimates from the Congressional
Budget Office (CBO), the percentage of all
nonelderly residents who are insured in FFY
2013 is 82 percent. Therefore, the uninsured
percentage will be used as the baseline for FFY
2014 through FFY 2017. CMS used the same
source for FFY 2014, which estimates the
uninsured population at 17 percent. As a result,
Factor 2 is as follows:

• Factor 2: One minus the percent change
in the percent of individuals under the
Oklahoma Chapter
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Percent of individuals without insurance for 2013: 18 percent
Percent of individuals without insurance for 2014: 17 percent
1 - |[(0.17 - 0.18)/0.18]| = 1 - 0.056 = 0.944 (94.4 percent)
0.944 (94.4 percent) - 0.001 (0.1 percentage points) = 0.943 (94.3 percent)
Factor 2 = 0.943
This factor will be adjusted for FFY 2015
based upon CBO estimates of the uninsured
population in 2015, and will be reduced by 0.2
percentage points rather than 0.1 percentage
points.
By multiplying Factors 1 and 2, the
uncompensated care portion of the DSH pool is
$9.046 billion.
Factor 3
Finally, CMS allocated payments based
upon uncompensated care cost incurred by
hospitals. Worksheet S-10 of the Medicare cost
report might appear to be the logical choice to
allocate payments. This worksheet includes
hospital information for both charity and nonMedicare bad debts, which typically define
"uncompensated care". However, CMS stated
its concern about the accuracy of the data
reported on S-10. Furthermore, hospitals with
high cost-to-charge ratios would reap benefits
in uncompensated care DSH payments over
more efficiently performing peer hospitals.
CMS expressed concern about creating a policy
using S-10 uncompensated care amounts that
could create incentives for states to avoid
Medicaid expansion. For these reasons and
others, Worksheet S-10 is not used to calculate
FFY 2014 DSH payments. However, CMS may
adopt a revised methodology using Worksheet S10 in future periods after it establishes the
accuracy and reliability of the data.
As an alternative and surprising twist to
using Worksheet S-10, CMS is using the
"utilization of insured low income patients" as a
proxy for uncompensated care costs, with lowincome patients defined as "inpatient Medicaid
days plus days of Medicare SSI patients…". In
other words, the same criteria in place for the
Oklahoma Chapter

current DSH payment methodology. As a result,
Factor 3 is:
Individual Hospital Medicaid Days + Medicare SSI Days
All DSH Hospital Medicaid Days + Medicare SSI Days

CMS computed this ratio for expected DSH
qualifying hospitals using Medicaid Days from
the 2011/2012 Medicate Cost Reports and die
FY2011 SSI database. The table including these
ratios is available on the CMS website.
Implications
Factors 1 and 2 of the methodology appear
logical and are consistent from year to year.
Many feared the reduction estimate of the
uninsured from FFY 2013 to FFY 2014 would be
overstated and ultimately reduce the DSH pool.
However, a reduction from 18 percent to 17
percent is modest; and one could assume that the
inability to mandate Medicaid expansion is
partially responsible.
Factor 3, on the other hand, is cause for
much discussion. While there is no perfect data
source for standardizing uncompensated care
reporting, CMS' method doesn't account for
uncompensated care occurring on an
outpatient basis. An alarming number of
uninsured patients seek care in hospital
emergency departments, which is not considered
when using an inpatient proxy.
Secondly, the redistribution of funds creates
winners and losers. Unfortunately, some of the
hardest hit will be smaller hospitals that rely on
the safety net of DSH payments. Hospitals with
greater-than-average Medicare utilization are, in
general, more negatively affected than those
hospitals with below-average Medicare
utilization.
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How Should Hospitals Prepare?
1. It is critical to continue to perform
Medicaid eligibility reviews and document
eligible days in accordance with Medicare
cost report filing regulations. Medicaid
volume will remain a factor for
determining 25 percent of DSH payments
and will affect the uncompensated care
formula in FFY 2014 and potential future
years,
2. Hospitals must proactively educate and
enroll Medicare beneficiaries into SSI
where eligible. Publically available
information suggests that SSI enrollment is
significantly lower than SSI-eligible
persons. Education should occur within
communities and health settings to assist the
low-income, elderly population. The final
rule also included a section dedicated to
Medicare Advantage (MA) days and the
Allina case. CMS reaffirms its position that
MA days should be included in the SSI

Oklahoma Chapter

fraction and not the Medicaid fraction of the
historical DSH formula.
3. Hospitals should review their charity
policies and accurately report information
on Worksheet S-10. CMS could adopt a
new methodology to compute
uncompensated care costs using S-10. We
recommend hospitals become more
familiar with the instructions and develop
reporting mechanisms to accordingly track
and record charity and bad debt charges.
4. Given information in the IPPS final rule,
hospitals can reasonably estimate their
FFY 2014 DSH payments. We recommend
using information within this article as
well as the table for Factor 3 referenced
above to determine DSH payments. If a
hospital is not included in CMS’ table and
ultimately qualifies for DSH, CMS will
make the payments at cost report
settlement.

http://www.ohfma.org

6

038 Oklahoma Chapter
Hours to Date
Goal Hours
Hours per Member
Goal Hours per Member
Current Members
Goal Members
Percent Certified
Goal Percent Certified

Oklahoma Chapter

1,698.3
6,295.1
4.3
16.1
324
389
9.7%
8.3%
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Frederick Johnson
Regional Business Development Executive
Chamberlin Edmonds – An Emdeon Company

Tiffani Fagan
Director Managed Care
Saint Francis Health System

Kim Barnes
Managed Care Analyst
Saint Francis Health

Nancy Allen
Director of Practice Management & Business Services
Comanche County Memorial Hospital

Lacey Horn
Treasurer
Cherokee Nation

Amy Eden
Revenue Cycle Manager
Muscogee (Creek) Nation Division of Health

Danette Mondalek
Business Office Manager
Oklahoma Heart Hospital

Alicia Campbell
Financial Counselor
Saint Mary’s Regional Medical Center

Melanie Pana
Chargemaster Consultant
Integris Health

Want to share your latest promotion? Discuss a hot topic? Make connections with your fellow colleagues?
Then please become a member of the HFMA Oklahoma Chapter group today!
Search for “HFMA Oklahoma Chapter” on LinkedIn to join.

Oklahoma Chapter
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Health Spending Over the Coming Decade Expected To Exceed Economic Growth
By JORDAN RAU
KHN Staff Writer
SEP 18, 2013

The nation’s total health spending will bump up next year as the health law expands insurance coverage to more Americans, and then
will grow by an average of 6.2 percent a year over the next decade, according to projections released Wednesday by government
actuaries.
That estimate is lower than typical annual increases before the recession hit. Still, the actuaries forecast that in a decade, the health
care segment of the nation’s economy will be larger than it is today,
amounting to a fifth of the gross domestic product in 2022.
They attributed that to the rising number of baby boomers moving into
Medicare and the actuaries’ expectation that the economy will improve,
according to their findings published in the journal Health Affairs.
The actuaries were not persuaded that experiments in the health law and
new insurer procedures that change the way doctors, hospitals and others
provide services will significantly curtain health spending. They
assumed "modest" savings from those changes from the law. "It's a little
early to tell how substantial those savings will be in the longer term,"
Gigi Cuckler, one of the actuaries, told reporters.
The actuaries also said they are skeptical that the nation has entered a
new era of lower health spending, a case that has been made by the
Obama administration and many prominent economists. They have
predicted a strengthening economy will not be accompanied by sharp health spending hikes. The report expects health spending will
rise faster than economic growth as the business climate improves. "Until we see evidence that relationship has been broken, it's very
difficult to conclude something structural has occurred," Stephen Heffler, director of the statistics group at Office of the Actuary at the
Centers for Medicaid and Medicare, told reporters.
The actuaries predict that by the end of this year, then nation will have spent 4 percent more than in 2012. That would be an unusually
low increase by historic standards because the economy has remained "sluggish" and employers are making workers pick up more of
the costs of medical services, driving down use. The nation will spend $2.9 trillion this year on health services, they predict.
Next year the actuaries expect about 11 million uninsured people will gain coverage through the new private insurance marketplaces
and the expansion of Medicaid that starts under the federal health law. Health spending will rise by 6.1 percent to $3.1 trillion, the
actuaries estimated, particularly driven by higher use of physician and other medical professional services and higher prescription drug
use. The actuaries expect most of the newly insured people will be relatively young and healthy, and therefore spending on hospitals
and other acute services will not rise as much.
The health law's limits on the maximum amount patients will be required to spend will lead out-of-pocket spending to fall 1.5 percent
in 2014. That will reverse course again in future years, primarily because people will have more disposable income as the economy
improves, but the actuaries do not believe out-of-pocket spending will rise as quickly as overall health spending.
Over the decade, government spending will be tempered by reductions in spending on Medicare and Medicaid driven by the automatic
2 percent cuts in federal spending, known as sequestration, and lower payments Medicare is imposing on providers, the actuaries said.
Still, government programs will be responsible for medical coverage for more people than they are now. By 2022, health spending
will total $5 trillion, which is 19.9 percent of the gross domestic product, up from 17.9 percent last year, according to the estimates.
The Obama administration enthusiastically greeted the report. "We are on the right track to controlling health care costs, thanks in part
to the Affordable Care Act," CMS Administrator Marilyn Tavenner said in a statement. "More Americans will have the ability to get
the health care they need, and that is a good thing. We have identified several areas where our reforms to control costs are making
progress and we must build on those efforts in the years ahead."
James Capretta, a budget adviser to President George W. Bush, disagreed. "I think it's quite clear from the study that the notion that
the health care law fundamentally bends costs is just totally unsupported by facts," he said in an interview. "Something more
fundamental needs to be done to slow costs than what is in the health law."

Oklahoma Chapter
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Uwe Reinhardt, a Princeton economist, said, "I also believe the ACA had basically nothing to do with the bending of the cost curve in
the last few years." But he said he was more optimistic that health spending will not resume its old path of sharp increases. "I do
believe there is a mood among the payers for harder pushback on prices," he added in a podcast discussion about the report recorded
by Health Affairs.
"It's quite astounding" that the actuaries do not expect health care providers to hike their prices in coming years, he said. "Most of the
increases they project have to do with more insured and the growth of the elderly because of the retiring baby boom."
Article Source:
http://www.kaiserhealthnews.org/Stories/2013/September/18/government-health-spending-projections-outpace-economic-growth.aspx

Join your peers in making major contributions and decisions for OHFMA!!
We will be meeting after the OHA meeting concludes on Friday, November 22 at 1:00 p.m. at Vast Restaurant
in the Devon Tower. This amazing venue should take our ideas to new heights!
The meeting will include collaboration over programs, membership and certification. After which, we will
have a happy hour with hors d’oeurves and beverages as a show of appreciation for your time.
Please put this opportunity on your calendars now and look for more information in the coming weeks!

Oklahoma Chapter
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Oklahoma Healthcare Financial Management Association
Joint Convention Meeting
November 22, 2013
Cox Convention Center
Oklahoma City, Oklahoma

Friday, November 22
7:15 – 7:45 a.m.

Registration

7:45 – 8:00 a.m.

Welcome
Shannon Fuller, OHFMA President

8:00 – 9:00 a.m.

Physician Alignment Strategies
Mark Blessing and Randy Biernat, BKD, LLP

9:00 – 9:15 a.m.

Networking Break

9:15 – 10:15 a.m.

Inpatient versus Outpatient Observation – Strategies for Coping with the New
Reality
Deborah Hale

10:15 – 10:30 a.m.

Networking Break

10:30 – 11:30 a.m.

Preventing Fraud to Reduce Associated Losses
David Schultz, Transunion

Oklahoma Chapter
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Oklahoma Hospital Association Annual Convention
Advance Registration Form – November 22, 2013
Cox Convention Center, Oklahoma City, Oklahoma
Please note that only Oklahoma chapter HFMA members are eligible to register for this meeting.

Oklahoma Chapter
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Member Spotlight Questionnaire

Haley Legg
Manager of Financial & Operational
Analysis
Senior Star Management

1. Years in Healthcare? Seven
2. Years in HFMA? Five
3. What are your personal and or professional benefits realized from HFMA. Education and networking; friends.
4. How did you choose Healthcare as your field? Did you choose it or did it choose you? Definitely chose me – I
just needed a job after college and feel into heathcare auditing. I have loved it ever since!
5. What would you like us to know about you? I have a two year-old son who keeps me busy and entertained.
6. What activities do you like to do for fun? Spend time with my son and husband; spend time with friends and
extended family; reading; traveling.
7. What’s one of the more recent books you read? A Discovery of Witches
8. What would you do if you won the lottery? Travel! First stop – Madrid, Spain
9. What is your greatest achievement outside of work? My family.
10. If you could be any superhero, who would it be and why? One who can fly – I would like to have a bird’s eye view
of the world.
11. What’s the best movie you’ve seen in the last 3 years? I’ve been wathing kiddie toons since my son was born and
don’t remember anything I saw before that!
12. Who are your heroes? My Mom
13. What’s the best advice you were ever given? Just remember to breath.
14. What’s the best part of your job? Helping my communities find solutions for their problems and knowing that be
helping them I’ve help seniors live a fuller life.
15. What’s your favorite food? Ice cream – Blue Bell’s Homemade Vanilla or a Braum’s twist, but really any kind of
ice cream without nuts will do.
16. What was your first car? 1987 Ford Thunderbird
17. Name your dream vacation. A week in Madrid, Spain, with my aunt to serve.
18. Do you have a favorite quote to share? “Get busy livin’ or get busy dyin” – Red from Shawnshank Redemption
19. Sooners, Cowboys, both or neither? Both and neither. I don’t actually watch or follow either team, but I’m always
happy to see the stat well represented.

Oklahoma Chapter
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Spring Meeting & Annual Trade Show
April 24 & 25, 2014
The Skirvin Hilton Hotel
Oklahoma City, OK

Oklahoma Chapter
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Former OU football player and Green Bay Packers Super Bowl Champ Keith Jackson and
Jennifer Warren from Purcell Municipal Hospital

Oklahoma Chapter
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Platinum Level
BKD, LLP
Two Warren Place
6120 S. Yale Ave.
Suite 1400
Tulsa, OK 74103

Carley Williams
918-584-2900
918-584-2931 (Fax)

www.bkd.com

cwilliams@bkd.com

Eide Bailly, LLP
U.S. Bancorp Center
800 Nicollet Mall, Ste. 1300
Minneapolis, MN 55402
www.eidebailly.com

Mires Consulting Group, LLC
400 E. Central Ave., Ste. 404
Ponca City, OK 74601
www.miresconsulting.com

Jen Dreis
612-253-6582
jdreis@eidebailly.com

David or Art Mires
580-762-5300

dmires@miresconsulting.com
amires@miresconsulting.com

Professional Finance
Company, Inc.
5754 W. 11 Street
Suite 100
Greeley, CO 80634
www.pfccollects.com

Oklahoma Chapter

Cardon Outreach
4185 Technology
Forrest Dr., Ste. 200
The Woodlands, TX 77381
www.cardonoutreach.com

HoganTaylor, LLP
11600 Broadway Ext.
Suite 300
Oklahoma City, OK 73114
www.hogantaylor.com

PFS Group
7670 Woodway, Ste. 360
Houston, TX 77063
www.pfsgroup.org

Claire Saenz
512-826-2244
801-256-1902 (Fax)

csaenz@cardonoutreach.com

Sherry Collins
405-848-2020
scollins@hogantaylor.com

Tom Woods
713-784-4410
tom@pfsgroup.org

Brian Boyington
205-409-4666
866-568-5136 (Fax)
bboyington@pfccollects.com
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Gold Level
G4 Health System
7380 S. Olympia Ave.
#359
Tulsa, OK 74132-1849

Tim Weakley
888-486-7455
855-485-5231 (Fax)

www.g4hs.com

tim.weakley@g4hs.com

The Midland Group
5020 Bob Billings Pkwy.
Lawrence, KS 66049
www.midlandgroup.com

Jenifer Janousek
785-840-9676
785-840-9677

salesadmin@midlandgroup.com

Works & Lentz, Inc.
Shannon Fuller
3030 NW Expressway
405-414-5980
Suite 225
405-942-2370 (Fax)
Oklahoma City, OK 73112-5434
www.worksandlentz.com

sfuller@worksandlentz.com

Silver Level
Account Management Resources Peter Pitchford
2915 N. Classen Blvd.
405-290-2004
Oklahoma City, OK 73106
www.amrokc.com

peter.pitchford@amrokc.com

Administrative Consultant
Service, Inc.
P.O. Box 3368
678 Kickpoo Spur
Shawnee, OK 74802
www.acsteam.net

Agency of Credit Control, Inc. Michael Horstmann
2014 S. Pontiac Way
303-757-5147
Denver, CO 80224
303-757-4508 (Fax)

www.getitpaid.com

mlh@getitpaid.com

Avadyne Health
Jeff Morgan, FHFMA, CHAM
300 Chesterfield Center Drive
636-536-7785
Suite 250
Chesterfield, MO 63017
www.avadynehealth.com

Oklahoma Chapter

Jeff N. Clark
405-878-0118
405-878-0411 (Fax)
jclark@acsteam.net

American Collection
Louise Littlejohn Kiper
Services, Inc.
405-682-8088 Ext. 121
3100 SW 59 Street
405-682-8044 (Fax)
Oklahoma City, OK 73119
www.americancollectionservices.com
louise@ameriancollectionservices.com

Berlin – Wheeler, Inc.
711 W. McCarty
Jefferson City, MO 65102
www.BWMO.com

Phil Fichter
800-366-2373
417-724-2899 (Fax)
pfichter@bwmo.com

jmorgan@avadynehealth.com
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Silver Level (Continued)
CBSA Collections
Teresa Axton
123 W. 7, Suite 300
405-707-3442
Stillwater, OK 74074-4068 800-848-7559 (Fax)
www.cbsasolutions.com

teresa@collectpro.com

Commerce Bank
1000 Walnut, BB 17-2
Kansas City, MO 64063

Megan Andersson
816-234-2708

www.commercebank.com
megan.andersson@commercebank.com

HMI Financial Services
9696 Skillman St., Ste. 270
Dallas, TX 75243

Phil Lane
214-553-6927
214-553-7040 (Fax)

www.hmifinancial.com

plane@hmifinancial.com

Med A/Rx
Caroline Parr
4135 S. Stream Blvd., Ste. 400
704-553-7144
Charlotte, NC 28217
704-643-8418 (Fax)
www.medarx.com

cparr@pmab.com

Mid South Credit Bureau, Inc.
Joe Wewers
1410 Industrial Park Rd.
731-644-9551
Paris, TN 38242
800-555-0119 (Fax)
www.mscbonline.com

jwewers.mscb@earthlink.net

Central States Recovery
Chuck Lyon
P.O. Box 3130
800-779-0419
Hutchinson, KS 67504-3130 620-663-3116 (Fax)
www.csrecovery.com

clyon@csrescovery.com

Fifth Avenue Physician Services
4111 S. Darlington Ave.
Suite 1200
Tulsa, OK 74135
www.fifthservices.com

Amber Feist
918-392-7880

amber@fifthservices.com

Hospital Solutions, Inc.
10700 N. Freeway, Ste. 475
Houston, TX 77037

Shelly Carney
888-488-4944

www.hospitalsolutinsinc.com
scarney@hospitalsolutionsinc.com

Medical Protective
Steven M. Simmons
2435 N. Central Expressway
214-220-7520
Suite 1400
212-220-7500
Richardson, TX 75080
www.medpro.com

steven.simmons@medpro.com

Morgan Financial Group
2601 NW Expressway
Suite 1000 E
Oklahoma City, OK 73112

Casey Richards
405-425-1500
405-425-1588 (Fax)

www.morganfinancialgrp.com

username – client1st

crichards@morganfinancialgrp.com

password – topresults

Oklahoma Chapter
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Silver Level (Continued)
Passport Health
Kristen Chappell
Communications
615-807-5352
720 Cool Springs Blvd., Ste. 200
Franklin, TN 37067
www.passporthealth.com
kristen.chappell@passporthealth.com

Professional Credit
Management, Inc.
500 W. Washington Ave.
P. O. Box 4037
Jonesboro, AR 72403
www.pro-credit.com

Connie Warnat
800-999-3780
870-933-8261 (Fax)
business@pro-credit.com

Ridgeline Captive Management
226 Dean A. McGee, Ste. 200
Oklahoma City, OK 73102
www.ridgelinecaptive.com

Scott Potter
405-815-4863

spotter@ridgelinecaptive.com

Winthrop Resources
11100 Wayzata Blvd.
Suite 800
Minnetonka, MN 55305

PLICO Financial Inc.
226 Dean A. McGee, Ste. 200
Oklahoma City, OK 73102
www.plico-ok.com

RevClaims
2510 Lakeland Terrace
Suite 100
Jackson, MS 39216
www.revclaims.com

The MASH Program
1227 West Magnolia Ave.
Suite 550
Fort Worth, TX 76104
www.mashinc.com

Blair Eischeid
405-815-4849
beischeid@plico-ok.com

Bill Munn
205-612-9812
877-329-6699
bmunn@revclaims.com

Sharon Leach
817-923-8900
Ext. 2415
817-923-3953 (Fax)
sleach@mashinc.com

Josh Shackelford
952-656-7562
952-936-0201 (Fax)

www.winthropresources.com
jshackelford@winthropresources.com

Bronze Level
HCFS, Inc.
3011 Internet Blvd., Ste. 100
Frisco, TX 75034
www.hcfsinc.com

Oklahoma Chapter

Sara Shealy
800-394-4237
sshealy@hcfsinc.com
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Officers, Board & Committee Chairs 2013-14
Shannon Fuller .............................................................................. President & DCMS Contact
Jeff Mincher .................................................................... President-Elect & Program Co-Chair
Sherry Collins ..................................................................................................... Past President
Bill Clark ................................................................................ Vice President & Program Chair
Morris Brown .............................................................................................................. Treasurer
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